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There are 4.1 Billion mobile phones in use on the planet.
- There are 1.3 Billion PCs on the planet.

33% of all new phones being sold are smartphones. This is expected
~ todouble in 5 years. z Nielsen Media

Buy additional Insurance anywhere. Get a quote. Find an agent.
Make an appointment.
All from your smartphone.

Smartphones are becoming the personal device Build Brand Loyalty — customers have access to a
of choice in the US. rich, fun Ul. The app has features that make it
‘The average smartphone user has an annual fun to use. Users spend social time on the app.
income of $95,000. They work about 50 Improve the Customer Experience — your app
hours/week. They are between the ages of 30 helps solve problems.
and 50, and have two cars.’ Extend Self Service — customers can serve

- Digital Life America
These are excellent P&C Customers.

‘Mobile is the #1 Communication Channel —

62% of the WW population’ C Gartner 2009.
Your app on a customer’s smartphone offers
some incredible marketing and operational
benefits.
Engage Customers — customers can interact with
you anywhere. Not just when they have a
transaction to complete. Not just when they can
getto a PC.

themselves anytime, anywhere without going to a
website, or calling a contact center.

Offer Assisted Service — customers can request
help. You call them. They don’t wait in queue.
They don’t go through IVRs. They don’t get
annoyed. And they don’t cost you money.

The Gamma Engineers Smartphone Platform (GSP)
offers you an integrated, simple solution to deliver
these features to all smartphones.
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Collect the right information. Make a claim. Send pictures.

Request a callback.
No more waiting on hold.

Accident Toolkits

Accidents are a scary time. Our app will help customers keep track of all the small things needed
to submit a complete claim. We have the numbers for local emergency services. We have the
address of the closest certified repair shops. We help identify where the accident happened, and
suggest that the customer take pictures of the damage.

Reduce lhe cost per claim GSP can submit all this information into your Claims System.

Complete Account Management

A customer can pay premiums, make changes to policies, add a car she just bought, and never
have to print another insurance card. The app will allow the customer to manage their accounts
with a rich, fast user experience.

Reduce the cost per customeGSP will help deflect calls to the contact center.

Targeted Marketing

Smartphones are rarely shared. We can market to one person with incredible precision, and
make them the offers that are most relevant. These offers can be location based, time based,
and always individual based.

Generate additional revenueD{ t NXI t t & ONBFIGSa I WwWal N} S

¢Sttt !'a |, 2dz2OQNB / 2YAy3

We can make an appointment for a customer with a local agent, use geofences and geolocation
to help the customer get to your offices or schedule a home visit.

Generate additional revenue GSP helps streamline the interaction with local ageptsclaims
offices.

Call Me

Customers can request a callback at their convenience. No waiting on hold, or going through an
IVR. We integrate to your call center, to schedule an outbound call to the customer. We present
all the information about the customer to the agent, so the agent can help resolve the issue
more efficiently.

Reduce the cost per calGSP helps reduce the length of each call.
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Many Users.
Many smartphones.
One Platform.

The Architecture

The Solution has been architected to provide a core set of Why a mobile app is much better than a mobile website
features. These are: GSP uses a ‘hybrid’ architecture. We believe apps on phones are
the best option because:

1. Device Independence — Our platform lets you deliver apps to
multiple devices from one unified platform 1. Its Fast — Apps on the phone run faster than mobile websites.
The app is less dependent on the network signal.

2. Call Center Integration — We integrate into your existing 2

It Uses the Phone’s Hardware — Apps use the GPS,
contact center software to enable features like ‘Call Me’. accelerometer, and local RAM. This offers capabilities a

. . website can’t match
3. Geolocation and Geofencing — We use Alcatel Lucent’s

3. Richer User Experience — Apps leverage multi-touch and
other Ul tools not available on websites.

OpenAPI Services to provide detailed mapping, location

based advertising, and ‘Tell us You’re Coming’. . . .
4. Centralized App Management — The logic for the app is

4. MicroMapping — we use Cisco’s wireless API to determine centralized on our platform. So a change made in one central
where a customer is and provide mapping when GPS is too place will be pushed to every app on every phone.
general. 5. Standardized Access to Your IT Environment — The platform

reuses existing webservices to your platform, so the
deployment cycle is shortened.

Alcatel Lucent Cisco Wireless
Proximity Services Proximity

Gamma Engineers Insurance
Smartphone Platform Features

Your Self Service Your Contact
Platform Center Software

G-AMMAY Teens send an average of 80 SMS a day. Companies need

ENGINEERS to expand the channels of service. -Gartner
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Gamma Engineers Inc

One Tampa City Center

201 N Franklin Str, Suite 3410
Tampa FL 33602
info@gammaengineers.com
WWW.gammaengineers.com
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